Brukerveiledning ekstern arbeidsflate

Som fglge av Koronasituasjonen er mange ansatte i Helse Sgr-@st avhengig av & kunne jobbe
hjemmefra. For ansatte som ikke har baerbar PC fra jobben, vil det na veere mulighet for a logge seg
pa en arbeidsflate over internett med privat/egen PC.

Fremgangsmate
1. Start en nettleser pa datamaskinen. Vi anbefaler EDGE eller Internet explorer.
2. Skrivinn adressen som samsvarer med det foretaket du skal koble deg til:

SIKT: SIHF, SIVHF, SSHF, VVHF, STHF, SUNHF, S@HF, SPHF,
https://ekstern.sykehuspartner.no HS@ (RHF)

https://ekstern.ous-hf.no ous

https://ekstern.ahus.no AHUS

3. Der vil du bli bedt om a logge inn med elektronisk ID (samme rutine som for nettbank og
andre offentlige etater):

"i VELG ELEKTRONISK ID

MINID
Med kode fra SMS eller PIN-kodebrev

o BANKID
FhiniD Med koder fra banken din

BANKID PA MOBIL
Med sikker legitimasjon pa mobil

MinID

BUYPASS ID PA SMARTKORT
Med smartkort og kortleser

BUYPASS ID | MOBIL
Med passord/SMS eller mobilapp

COMMFIDES
Med USB-pinne eller smartkort

COMMFIDES

Slik skaffer du deg elektronisk ID



https://ekstern.sykehuspartner.no/
https://ekstern.ous-hf.no/
https://ekstern.ahus.no/

4. Etter paloggingen sa vil du fa opp en side som viser flere ikoner (disse kan avvike noe fra
bildet under):

e @ https://ekstern.ahus.no/vdesk/webtop.eui?webtop=/Common/ekstern.ahus.no v ~ f@& Sykehuspartner HF [NO] < Sek.. P~ /U-D DAY <:3>
@\ Ekstern tilgang E Ekstern tilgang OUS B/ Ekstern tilgang AHUS x (T

Velkommen til AHUS

Search Q *

Applications and Links v

Arbeidsflate RCP

gat MinGat AHUS AHUS

Ekstern Desktop SP

Ekstern Desktop SP

H150% v

5. Klikk pa ikonet for a starte arbeidsflaten din. Ansatte som har flere ansettelsesforhold kan
ha tilgang til flere arbeidsflater under ekstern.sykehuspartner.no. For OUS og AHUS ma
man logge seg pa deres dedikerte adresse (se punkt 2).

6. Ved fgrste oppstart av arbeidsflaten vil du bli spurt om 3 installere «Citrix Receiver». Dette
er et program som ma ligge pa din maskin for 3 kunne starte den eksterne arbeidsflaten.

7. For a komme til installasjonssiden til Citrix trykker pa du pa valg.

Select the client type for VDI resource launch

Citrix /

You can download Citrix Receiver from here.

| oK | | cancel |




8. Pa neste side velger du «Download for Windows».

As of August 2018, Citrix Workspace app has replaced Citrix Receiver.

| mpo! rtant update Citrix Workspace app is a new client from Citrix that works similar to Citrix Receiver

bout Citrix R 3 and is fully backward-compatible with your organization's Citrix infrastructure.
about CItrix Receiver Citrix Workspace app provides the full capabilities of Citrix Receiver, as well as new
and Workspace app capabilities based on your organization's Citrix deployment

We recommend that you download Citrix Workspace app.

Download Citrix Workspace app
Everything you need—your apps, files and desktops—at your fingertips.

Citrix Workspace app is the easy-to-install client software that provides seamless, secure access to everything you
need to get work done. With this free download, you easily and securely get instant access to all applications,
desktops and data from any device, including smartphones, tablets, PCs and Macs.

Download for Windows

About installing Citrix Workspace app
9. Pa siden som sa kommer opp velger du «Download Citrix Workspace app for Windows».

CITRIX  Products Downloads support & Services Partners Signin

£ / Downloads / Citrix Workspace App / Workspace app for Windows / Citrix Workspace app 2002 for Windows

Citrix Workspace app 2002 for Windows

L Release Date: Mar 24, 2020
Citrix Workspace App v

er Compatible with

Search Downloads [o% Windows 10, 8.1, 7, 2008R2, Thin PC as well as Windows Server 2016, 2012, 2012R2 and 2019.

Support Resources Download Citrix Workspace app for Windows

(128 MB - .exe)
FAQs 2

Version: 20.2.0.25 (2002
Product Documentation & ersion { )
Export or import

o Checksums
restrictions 2

9d7938052358f419d1fc895c227dd9c9023a727ea2e067bafeeS80b04759%e24
Knowledge Center 2

Cunnart Carmm rA



10. Nar du har klikket pa dette blir du spurt om laste ned og installere Citrix Workspace. Dette
vil se ulikt ut avhengig av hvilken nettleser du bruker (EDGE/IE, Chrome, Firefox).

Ved EDGE/IE: Velg «Kjor» og folg stegene (se lenger ned).

Citrix Workspace app 2002 for Windows

Release Date: Mar 24, 2020
ice App v

r

Compatible with
yads Q Windows 10, 8.1, 7, 2008R2, Thin PC as well as Windows Server 2016, 2012, 2012R2 and 2019.

[ces Download Citrix Workspace app for Windows

(128 MB - .exe)

. Version: 20.2.0.25 (2002)
1entation 2

r
Checksums

9d79380523587419d1fc895¢227dd9c9023a727ea2e067bafee280b047599e24

iter2

(® What's new, fixed or updated (Release notes)

Please review the product documentation &2 for the complete list of features.

LN AN el im = smam Fom e AN Fipm ol mn s A peimplear

Hva vil du gjere med CitrixWorkspaceApp.exe (129 MEB)?

Kji ~ Avb
Fra: downloads.citrix.com Jar Lagre ryt



Chrome: Klikk der den rgde pilen peker
Citrix Workspace app 2002 for Windows

e Release Date: Mar 24, 2020
Citrix Workspace App v

or

Compatible with

Search Downloads Q Windows 10, 8.1, 7, 2008R2, Thin PC as well as Windows Server 2016, 2012, 2012R2 and 2019.
Support Resources Download Citrix Workspace app for Windows
(128 MB - .exe)
FAQs 2

. Version: 20.2.0.25 (2002)
Product Documentation 2

Export or import
restrictions 2

Checksums
9d7938052358f419d1fc895c227dd9c9023a727ea2e067bafee380b047599e24

Knowledge Center 2
Support Forum &2
@ What's new, fixed or updated (Release notes)

Please review the product documentation 2 for the complete list of features.

& Workspace app for Windows overview

@ CitixWorkspaceAppexe A

Firefox: Velg lagre fil, og ga til neste bilde

Citrix Workspace app 2002 for Windows

Release Date: Mar 24, 2020

Apner CitridWorkspaceApp.exe >

Compatible W  Duharvalgt & dpne:

Windows 10, 8, [¥ CitrixWorkspaceApp.exe 2012, 2012R2 and 2019.
som er: Binary File (129 MB)

Fra: https://downloads.citric.com

Yil du lagre denne filen?

Download C Lagre fil

(128 MB - .exe)

Version: 20.2.0.25 (2002)



Firefox: Trykk pa den lille pilen og kjgr filen.

[ U @ nor trixcom/dors : windows-lat - @ o e
CITRIX'  products Downloads Support & Services Partners Sign In a
£ / Downloads / Citrix Workspace App / Workspace app for Windows / Citrix Workspace app 2002 for Windows

Find Downloads Citrix Workspace app 2002 for Windows

Release Date: Mar 24, 2020

Citrix Workspace App v

Compatible with
Search Downloads Q Windows 10, 8.1, 7, 2008R2, Thin PC as well as Windows Server 2016, 2012, 2012R2 and 2019.

Download Citrix Workspace app for Windows

(128 MB - exe)

FAQs 2

Product Documentation @ Version: 20.2.0.25 {2002)

Export or import

Checksums
restrictinns 12

11. Installasjon av Citrix. Fglg stegene under.

'; VA ryPCcmaro ammMm JiLinlr 2 1oy ‘lf\flnﬂﬂ‘u
@ Citrix Workspace .

]
License Agreement
]
You must accept the license agreement below to proceed.
- ?
CITELX LICENSE AGEEEMENT
Use of this component is subject to the Citrix license or terms of service
covering the Citrix produect(s) and /or service(s) with which yvou will be using
this component. This component is licensed for use only with such Citrix
product{s) and/or service{s).
(
CTX codeEP R AL0352779
.
| accept the license agreement
Mext Cancel
1




12. Installasjon av Citrix. Huk av i boksen og velg Install.

App protection

Enable this option to prevent screen captures of the app, and to
protect it from keylogging malware.

Enable app protection

Warning: You cannot disable this feature after you enable it, To
disable it, you must uninstall Citrix Workspace app.
For more information, contact your system administrator.

Install

13. Installasjon av Citrix. Velg Finish.

Merk: Du ma antagelig gjdre en omstart av maskinen etter dette.

@.::-.:

Cancel

J Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account,
Otherwise, click Finish, and you can set up an account later,

Add Account Finish




14. Nar Citrix er installert kan du velge arbeidsflaten din. Maten denne startes pa vil vaere ulik
avhengig av hvilken nettleser du bruker. Firefox vil starte arbeidsflate direkte.

EDGE - velg kjor

Velkommen til Sykehuspa)

Q

Applications and Links ¥

ﬁ MinGat SPHF 1’9 Arbeidsflate AHUS (6) Arbeidsflate SIHF u Arbeidsflate SPHF w Arbeidsflate SVHF Ej Arbeidsflate SPHF

KEYWORDS:Hybrid £k KEYWORDS:EksternTilgang Arbeidsflate SVHF keywords:auto Hybrid
E Mine administrative , Utskriftsinnstillinger
programmer cTx
riverjobber o endre
Hva vil du gjore med launchica (917 byte)? 5
Apne Lagre Avbryt X
Fra: ekstem sykehuspartner.no |

Chrome - velg nede til venstre

Velkommen ti Sykehuspartn)

Q

Applications and Links v

g‘g MinGat SPHF Q Arbeidsflate AHUS (&) Arveidsfiate SIHF @ Arbeidsflate SPHF B Arbeidsflate SVHF w Arbeidsflate SBHF
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Mine ini
programer
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15. Etter at Citrix Receiver er lastet inn vil du fa opp arbeidsflaten. Avhengig av hvor du jobber
vil denne ha litt ulikt utsende i forhold til bildet under.

B Arbeidsflate RCP PreProd SPHF - Citrix Receiver - a X

© E e SYKEHUSPARTNER




